
Individual Assistance Questions 
 

How often can I receive assistance? Assistance may only be received one-time per household. 

Assistance amount is based on eligible bills that are submitted with the application and cannot exceed 

$2,000.  

 

What items qualify for individual assistance? Rent/mortgage payments, utility payments, vehicle 

payment and/or vehicle insurance and childcare expenses qualify for assistance. 

 

Who is eligible for assistance? Individuals who have experienced a loss of income through a significant 

reduction of hours, furloughs, or lay-off directly related to COVID-19. One application per household. 

Household salary must be at or below 120% of the area median income.  

 
Number of person in household     Combined Annual Gross Income (120% of AMI) 

1 $44,440 

2 $50,760 

3 $57,120 

4 $63,360 

5 $68,520 

6 $73,560 

7 $78,600 

8 $83,640 

 

How will I receive my assistance? Payments for assistance will be made directly to the vendor.  

 

How does my landlord or mortgage company become a ‘vendor’ to receive payment? The vendor will 

be contacted upon application review; applicants are required to provide vendor contact information, 

including account information. This process may take up to four weeks.  

 

What determines the amount of assistance I can receive? The maximum assistance is $2,000 per 

household. Individuals will be awarded one-time assistance based on their specific documented needs, 

related to COVID-19.   

 

Is funding first-come, first served for Individual Assistance? Funding is allocated to those who meet the 

eligibility criteria and submit completed documents for approval. Financial assistance will be given to 

qualified applicants until relief funds are exhausted.  

 

What if I upload and submit the wrong document by mistake as part of my application? Will my 

application be denied? As staff is processing applications, if they notice you are missing a document, 

they will email you. However, due to the high number of applications being processed, applicants will 

only have 48 hours to respond. If you do not respond, your application may be denied.  

 

If my application is denied, can I reapply? No, not at this time.  

 

 



I have a question that is not included in these FAQs. What should I do? For additional questions related 

to Individual Assistance, please email mailto:CARESfunding@desotobocc.com. If you are unable to send 

an email, call 863-491-7574.   

 

mailto:CARESfunding@desotobocc.com

